FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code 371553

GLENWOOD TEL MEMBER
<015> Study Area Name

<020> Program Year 2014

<030> Contact Name: Person USAC should contact
with questions about this data

Ray Schindler

<035> Contact Telephone Number:
Number of the person identified in data line <030>

719-266-4334

<039> Contact Email Address:
Email of the person identified in data line <030>

rschindleretcatel.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)
<210> <-— check box if no outages to report

(complete attached worksheet)

(complete attached worksheet)

‘ (attach descriptive document)

<300> Unfulfilled Service Requests (voice) ‘ 0 ‘
<310> Detail on Attempts (voice) |

<320> Unfulfilled Service Requests (broadband) ‘ 0 |
<330> Detail on Attempts (broadband)

‘ (attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510> |371553NE510 |
<600> Functionality in Emergency Situations
<610> [371553NE610 |

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)? O @
<1100> Terrestrial Backhaul (Y/N)? @ O
<1110>

<1000> Voice Services Rate Comparability
<1200> Terms and Condition for Lifeline Customers

<1010>

(check to indicate certification)
(attached descriptive document)
(check to indicate certification)
(attached descriptive document)
(complete attached worksheet)
(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

(if not, check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

I NN
C—~——— I 1

v v
v v
v v
v v
——

v
v

v

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

[ BN
I OO

10/07/2013

Page 1

Page 1



Line 510: Service Quality Standards & Consumer Protection Rules Compliance

Service Quality Standards
The Company complies with the service quality standards set forth in the following sections of the
rules of the Nebraska Public Service Commission (NE PSC):

e 291 Neb. Admn. Code 5-002 (Local Exchange Service)

Consumer Protection Rules
The company complies with the following consumer protection rules:

e FCCrules regarding (1) Verification of orders for telecommunications service as required of
submitting carriers {47 CFR §64.1100}, (2) Truth-in-Billing Requirements {47 CFR §64.2400},
and (3) 47 C.F.R. § Part 64 Subpart U, Customer Proprietary Network Information

e Federal Trade Commission 16 C.F.R. §681, Identity Theft Red Flags

e NEPSCrules 291 Neb. Admn. Code 5-004 (Subscriber Complaints of Slamming and



Line 610: Functionality in Emergency Situations

e The Company has made reasonable provisions to meet emergencies resulting from power
failures; sudden and prolonged increases in traffic; staff shortages; and fire, storm, and acts of
god. These provisions include, but are not limited to, installing adequate battery reserve
capacity where needed, training personnel in appropriate emergency procedures and
maintaining the ability to reroute traffic around damaged facilities. FCC rule 47 CFR §54.202(a),
NE PSC rule 291 Neb. Admn. Code 5-002.05 (Emergency Operations and Power).



7 98ed

€10¢/L0/0T

*JedA Jepusjed Jord ay3 ul
19W J0u S198.4e3 JuUaWaAoIdwi }J0MIBU JO uoleue|dxa Ue apInold  <8TT>

Aldeded 221A48s anoadwi 0] pash sem (4SN) MOH  </TT>
93e43A02 921AJ3S aA0dwl 0] pash sem(4SN) MOH  <9TT>
Aljenb a21A18s anosdwil 01 pasn sem (4SN) MOH  <STT>

Biii

paAladal sem poddns (4SN) 921AISS |[BSISAIUN Yonw moy poday <pTT>

_ s198.e3 uejd Suileaw spiemoy ssauoud Sujjiersp sdely  <€T1T>

‘93eldoudde se 320|g SNSU32 JO [9A3] J23UD
2JIM 3Y3 1B Pa1HWIgNS 34 ||eysS uollewloul ay] “(e)zoz vS § 03 uensund ueid
jJuswanoidwi Ayjenb 321A4s JeaA-aA1) S UO Juodau ssau8oud e sulejuod ‘zTT

aul| UO ‘4ad PaYoene ay3l 1.yl WUILUOD 0} MO|S( SIX0] 3SaY3 }23Yd asea|d

(4pd*) uswndoQg paydeny jo awep

*921A9s Auoyda|a) 9210/ ssauppe 03 paJinbaus

Ajuo s1 110dau ssau8oud UnoA uoddns uazouy saAlRda4 Ajuo Yydaiym D130

e si Auedwod unoA J| “(T)(e)ETE¥S § *W'4°D L 03 3uensund paji} Jodau ssaidoud [enuue unoA
‘sieak Juanbasgns Ui 4o ue|d Juawanosdw| A)jeny 92IAISS JEIA-IAI4 Yyoeny  <CTT>

*921A49s Auoydaja) 2210/

J0 uoisinoad UnoA 01 sa1ejau 3 Se D)4 9yl yum 3|1y uo ,ueid uesA g, (e)20Z vS
§ Bunsixa s,Auedwod JnoA Jo snieis ay3 uieaul|ap <ZTT> ul| uo ‘uodau
ssa480.d e 31} 01 paJinbau a4e NoA uayy ‘saA sI <TTT> aul] 03 Jamsue JnoA §|

O O (ou /sah) ¢D04 ayr yum pajy ,ueid Jedk  <TTT>
S, ()20 S8 3unsixs ue aney noA op ‘saA SI <QTT> Ul 01 JSMSUE INOA §|
@ Q (ou /sah) $2D4 9yl WOJ) uo1ed11143d )13 S paAIgdas Auedwod unoA seH  <QTT>

woo - TeqenjeiaTputyos:  <QE0> dUI| BIEP Ul PaLjiauap! uosiad JO SSaIppY |lewd - SSaJppy [lew] 0BIU0)  <6E0>

veev-99z-67. <OEOQ> dUI| BIEP Ul PAl1IUSPI U0sIad JO JaqUINN - Jaquiny auoydaja] 10eu0)  <GEQ>

IaTpuTyoS Aey e1ep sy} SuipJe8ad 10e1U0D PINOYS JYSN UOSIad - SWEN 10eIU0)  <0E0>
$102 Jeap wesdodd  <0z0>
VAGWAN THL TOOMNATO swenN easy Apnis  <ST0>

9po) eady Apmis  <0T0>
€9STILE

€T0C AInr
6T80-090€ "ON |041u0D 9INO/9860-090€ "ON [043u0) FINO
T8t WJ04 204

w04 uoIa||0) ereqg
Sunsoday juawanoadw| Ayjenp a21A49S (00T)

¢ 98ed




¢ ageq €102/L0/0T
-- 199USHIOM
DALY 33Q -
P He o9
sa24npado.d uonnjosay (oN / saA) (Ajdde jeys jje (oN / saA) siawoisn)
9A1IBIUBNDI] 28enQ ad1nIaS seasy Apms I3y)) uondudsaq paayy JO JaquINN |B10L | PO103YY SIW0ISN) awiL aieq awiL ?1eq JRquinN
a|diynAl 1RV a8enQ 2d1nI9S saney 116 jo JaquinN puj aseinQ | puzaSeinQ | Meis aSenQ | meis aSeinQ [ duasagRy
a8einQ syl pia SYON
<y> <8> <> <> <p> <7o> <To> <> <E€0> <79> <T0> <e> <07e>
woo " Te3es3eIaTPUTYosI <QEQ> Ul| BIEP Ul PaljIIuap! uosiad JO SSaIPPY |IBW] - SSAUPPY |lew] }0BIU0)  <6E0>
peEp-992-6TL <OEOQ> UI| BIBP Ul Paiyiauapl uosiad Jo JaquinN - Jaquiny auoydala) 10eIU0D  <GE0>
IoTpuTuPS KBy elep siy3 SuipJeSal 1983U0D PINOYS DS UOSI9d - SWEN 10BIU0D  <QE0>
P10z Jegp weidold  <Qz0>
MEGWEN TZL JOOMNETD aweN easy Apmis  <ST0>
9po) eauy Apn
coctie po) ealy Apmis  <QTO>
€10 Ainr

6T80-090€ "ON [043U0D 9INO/9860-090€ ON [043U0D FINO

T8 WJ04 304

w04 uoid3)||0) ereq
(@210A) Sunuoday adeinQ a21n13s (00Z)

¢ 98ed




{ o8ed

€70¢/L0/0T

189S I0M paydE

e 99S --

994 pue saiey aul Jad |ejoL 981ey) 221nI3S 994 9213 |BSIAIUN d1e)S | 3S4ey) aul] 419qLIISqnS 31e1S ey IdINIBS adA] a1ey (2132) Ovs (2371) @8ueyox3 aiers
ealy papuaixj Aojepuepl |e207 [erauapisay
<> <G> <q> <€q> <79> <19> <ge> <ge> <1e> <€0L>
a81eyD 91AI3S |BDOT [BIIUBPISAY DPIM-91IS 9|SUIS  <Z0L>
€102/1/1T 91eQ 9AI1309}43 984eYD IDIAISS [BI0] |BIIUBPISAY  <TOL>
woo - Teen3eiaTputyosx <OE0> dUl| BIEP Ul PAIIUAPI UOSIad JO SSAIPPY |lBWT - SSIPPY |lEWF 10RIUOD  <6E0>
vEEP-992-6TL <QEQ> @UI| BIEP Ul PaljI3uap! uosad Jo Jaquiny - Jaquiny auoyda|d] 19eIU0D)  <GEQ>
IToTpuTUPS KBy e1ep siy3 SuipiesaJ 10BIUOD PINOYS DYSN UOSIad - SWEN J0BIUO)  <QE0>
5102 Je9p wesdold  <Qz0>
JHIWIN TEL JOOMNETD aweN ealy Apms  <GT0>
cosTLE 9po) easy Apmis  <010>
€10Z AInf

6T780-090€ "ON [043U0) §INO/9860-090€ "ON [043U0D GINO

T8 W04 304

wJo4 uonaaj|o) ereq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)

i 98eqd




€702¢/L0/0T

G 28ed
== 993 }IOM
payoene 9as --
{123)3s} payoeay nuwin (ao) (sdqn) paads peojdn (sdan) $394 pue ajey |ej0L s394 a1ey [enuapisay (2371) a8ueyox3 aeis
U3y UIeL uondy aouemo||y asesn | - 3dIAI3S pueqpeo.g paads peojumoq paie|nsay a1e1s
3ouemo||y adesn - JIAI3S pueqpeo.g
<yp> <€p> <zp> <Ip> <> <> <ze> <1e> <TTL>
woo - Tejeoi@IaTpuTyosa  <OE0> dUI| BIBP Ul PaI13USP] U0SIad JO SSIPPY |IBW - SSIPPY |lBW] J0BIU0)  <6E0>
becp-99z-67. <OE0>dUl| BIEP Ul PalyluSp! U0sIad JO JISGWINN - JaquinN duoydaja] 100D <SE0>
zoTpuTyos Aey ejep siyl SuipJeSal 1083U0D PINOYS DS UOSIad - SWEN 30BIU0D)  <0E0>
3102 Jeap wesdodd  <0Z0>
MEEWEW TEL JOOMNATD aweN eaiy Apnis  <ST0>
€5STLE 9po) ealy Apmis  <010>
€10C Ainr
6180-090€ "ON |043U0) GINO/9860-090€ "ON [043U0D dNO w.o4 uoildaj|o) ereq
T8Y Wiod 204 s8ulay adlud pueqpeoig (0TL)

G 98eqd




g a8ed

€10¢/L0/0T

SEM IOAA DAL 23 —--
T L | Rid

uoneusisag pue.g Jo Auedwo) sy ssauisng Suiog

Jvs

sajel|igy

<ge>

<ze>

<re>

<ET8>

YN

Auedwo) 8unesadp <z18>

UN

Auedwo) SuipjoH  <T18>

sdxop drysisqusy - TSI POOMUSTH

Jarue) Suioday  <QT8>

wod * T93ed3@ISTPUTYDISI  <QEQ> dUl| Blep ul paljiyuapl uosiad JO SS2UPPY |lew] - SS2JPPY |lew] 10BUOD  <6E0>

veev-992-61. <OE0> OUI| BIBP Ul PalUSp! U0sIad Jo JaquIn - JaquinN auoydaja] 1983U0)  <GE0>

IsTpuTyos Aey e1ep siy3 SuipJedal 10BIUO0D PINOYS DYSN UOSIad - SWEN 10BIU0D  <0E0>

v10C

Jea\ wedold  <0z0>

YIEWEN TEL JOOMNETD

awep eady Apnis  <ST0>

€9STLE

apo) ealy Apnis  <QT0>

€10Z AInr

6T80-090€ "ON |011U0D gINO/9860-090€ "ON [043U0D GINO

T8 Wwiod 304

w04 uo1d3||0) eleq

sajuedwo) Sunesado (008)

g 98ed




/ 9%eq £102/20/0T

'sjuawiaJinbas uisuadr] pue ssauisng |eqldl yum uedwod  <676>

$9559204d M3IABJ UOIIBAIDSIJ [BINYND YIM ddueldwo)  <876>

$9559204d M3IADY |BIUBWUOIIAUT YUM Duedwo)  </76>

s9|NJ SuIlS Sa13l|19e4 yum uedwo)  <976>

syuawadinbals Sunywaad asn puel yum duejdwo)  <5z6>

sassadoud Aem jo syiy yum aouejdwo)  <yze>

{J9UuBW JAIHSUIS Aj|BJN} N B Ul SDIIAIS SulldJBIN  <ET76>

‘Bujuue|d Ayjigeuleisns pue Ayjiqises]  <zze>

Y ‘suolinisul Joyoue Ajunwwod
|eqld] uo sndoyj e yum Suiuue|d JuswAo|dap pue JusWsSsSasse SpaaN  <TZ6>
(VN
‘ON‘saA)
12393S

:sapnpul (6)(B)ETE VS § 031 3uensund Juswuianod

|eqldl @Yl Yim uolleulpiood sajelisuowap ‘0ge aull uo ‘4ad
payoelie syl Uo pPagIIISaP SNILIS Y} WIIUOI 03 S9X0Q ISaY3 Yoea
104 (VN ‘ON‘SaA) 199195 asea|d ‘spue| |eqli] saA1as Auedwod JnoA §|

(4pd) 3uBwWiNd0Q paydeny Jo awen

uonesi|qo 1uawa3e3u] JUSWUIBA0D |eqll]l  <076>

S9AISS D13 YIYMm U (s)pueT jequl  <0T6>

woo - [93e3eIaTPUTUSST  <OE0> dUI| BIEP Ul PAIJIIUSPI U0SIAd JO SS2IPPY |IBW] - SSIPPY |IBWT J0BU0)  <6E0>

veer-99z-61. <OEQ> UI| BIEP Ul PaI}IIUP] UOSId JO JaqUINN - JaquinN auoydala] 10B0D)  <SGE0>

ToTpuTUDS Key ejep siyl Suipie8al 10BIUOD PINOYS JYSN UOSIAd - SWEN 30BIU0)  <OE0>
%102 Jeap wesdoldd  <020>
YHEWAN THL JOOMNHTO QWeN ealy >_u3m <QTO>
£ssTLE apo) easy Apnis  <QT0>
€10z AInr
6T80-090€ "ON [041U0D gIN0/9860-090€ "ON |043U0D GINO wio4 uondaj|o) eyeqg
T8 WJo4 JD4 Sunuoday spueq |equiL (006)

/ 98eq



g 93ed

€70¢/L0/0T

(9)€TE 1S § 011uensund eale pajoddns ayy ulyum weasysdn
sdgp 9G7 pue weaJsisumop sdqiA T 3Se3| 3. JO IDIAISS pueqpeo.q
l $19JJ0 Ja14ed SunJodal ay) WIJUOD 01 XOq SIY1 323D ases|d

<0¢TT>

(9)€TE S § 011uensund ease papoddns ayl ulyum 1sixa suondo  <QzTT>
D [NeYYOEQ [B1J1S9149] OU WIUOD O] XOq SIY1 %9342 3sed|d

Wod * T23e03@ISTPUTYDST

<QE0> dUl| BIEP Ul P3I}I3UIP! UOSIDd JO SSRPPY |lewT - SSAIPPY |lBWT 0BIUOD  <GE0>

YeEY-99C-6TL

<0E0> dul| B3P Ul PaI}IAUSP! UOSIad Jo Jaquinp - Jaquiny auoyda|a] 10eIU0D  <GEQ>

IaTpUTUDS Aey

eiep siy3 Suipaedal 191U0D PINOYS DYSN UOSId - dWEN 1BW0)  <0E0>

v10C

Jea\ wesdoud  <0z0>

YAIWEN TEL JOOMNHATO

sweN eaJsy Apnls  <ST0>

€9STLE

9po) ealy Apmis  <010>

€10 AInr
6T80-090€ "ON |043u0) gINO/9860-090€ ON [0431U0D dINO
T8t W04 204

w104 UoI13I9||0) ereq
SunJoday |neyyjoeg |elisalial oN (00TT)

g 98ed




6 93ed €102/20/0T

‘ue|d yons yoea 40} Sa1ed pue ‘s||ed [|0} Joj S98Jeyd [eUONIPPY  <EZZT>

‘ueld ay3 jo Med se papinoid SaINUIW JO JAGUINU 3y} UO s|ie3aq <qTTT>

‘s19qIISgNS dul|9417 01 paJayo suejd 221A19s Auoydajel
92/0A AU JO SUOI}IPUOD pue SW.d} 3y} SUIqIIISIP UOIIRWIOHU| <12C1>

:podau Ajjenuue 3snw siatuied ‘poddns

awodul-mo| uinledaa s)13 4oy Suiuodad [enuue (z)(e)zzy S

§ 01 3uensund uollewJojul palinbaJ ay3 sujeluod

‘0TTT 3ul| uo ‘paisi| 81Isqam ay3 4O ‘OTZT dul| uo

‘1Qd payoeiie ay3 1eyl Wwd1juod 03} MO|3q SIX0] 3SaY3 I3y 9sed|d,,

dllH 91ISqa/ 21|qnd 031 jul <02TT>

(4pd-) 3uBwnd0p payoene Jo saweN

OTZTEANESSTLE

sue|d aul|aj17 Auoyda|a] 210/ JO SUOIIPUOD g SWIB]  <OTZT>

WOD * T23eD3@ISTPUTYDSIT

<0E0> dUl| B1BP Ul Pal}IIUdP] UOSIad JO SSIPPY [lBWT - SSAIPPY |lewF 10BIU0D)  <6E0>

YEEY-99¢C-6TL

<0E0> dul| e3P Ul PaI}UAP! UOSIad JO JaquINN - JIAqWINN duoydaja] eIU0D)  <GEQ>

ISTPUTYDS Aey

e1ep siyi SuipJesal 10e1U0D PNOYS DYSN UOSISd - SWEN 10BIU0D  <0E0>

v10C

Jea)\ wesdold  <Q70>

YHIWHN THL JOOMNHTD

sweN easy Apnis  <ST0>

€SSTLE

apo) ealy Apmis  <0T10>

€T0Z AInr
6780-090€ "ON [041U0D gIN0/9860-090€ "ON |0J3U0D GINO
T8 W04 DDA

w04 Uo133||0) eleq
aulzyn
SJ3WO03sN) 3ul|3417 104 UOIHPUO) pue swud] (00ZT)

6 98ed




Line 1210: Lifeline Terms and Conditions
Lifeline subscribers receive unlimited local calling at a discount of $12.75. Glenwood Telephone

Membership Corporation complies with state and federal rules/regulations concerning Lifeline
programs. Toll calls are charged at standard rates.
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The following section (3 pages) is redacted for Public Inspection in its entirety.
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
371553
<010> Study Area Code
<015>  Study Area Name GLENWOOD TEL MEMBER
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data  ®@y Schindler

<035>  Contact Telephone Number - Number of person identified in data line <030> 719-266-4334

<039> Contact Email Address - Email Address of person identified in data line <030> rschindleretcatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/07/2013
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 371553
<015>  Study Area Name GLENWOOD TEL MEMBER
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Ray Schindler

<035> Contact Telephone Number - Number of person identified in data line <030> 719-266-4334

<039> Contact Email Address - Email Address of person identified in data line <030> rschindleretcatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)Ray Schindler is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ Ray Schindler

Name of Reporting Carrier; ~ GLENWOOD TEL MEMBER

Signature of Authorized Officer: CERTIFIED ONLINE Date: 10/07/2013

Printed name of Authorized Officer: Stanley Rouse

Title or position of Authorized Officer: CEO/General Manager

Telephone number of Authorized Officer: 402 756-3131

Study Area Code of Reporting Carrier: 371553 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: GLENWOOD TEL MEMBER
Name of Authorized Agent or Employee of Agent: Ray Schindler
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 10/07/2013

Printed name of Authorized Agent or Employee of Agent: ~ Ray Schindler

Title or position of Authorized Agent or Employee of Agent  Sr. Financial Consultant

Telephone number of Authorized Agent or Employee of Agent: 719-266-4334

Study Area Code of Reporting Carrier: 371553 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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